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Refund Policy 

 
Introduction  
Upon enrolling in a course with any educational institution, a student is entering a legal agreement 
under common law, in which they agree to abide by the conditions of enrolment (including meeting 
stated payments), in exchange for the service offered by the institution in the delivery of the course.  
 
Please note, changes in your circumstances are not the responsibility of London PT College and 
neither can London PT College be held liable for changes in your circumstances. 
 
The fee recovery and refund policy has been developed to provide clarity on LPT College’s position 
for the recovery of fees, the measures taken to recover fees, and the limited circumstances in which 
refunds of fees will be considered. 
 
Scope  
The fee recovery and refund policy apply to all fees at London PT College except national 
examination fees. 
 
Aims of the Policy  
• To enable staff and students to understand the limited circumstances where a refund of fees paid, 

or cancellation of fees due, will be considered.  
• To clarify the calculation of any refunds due. 

 
Local Students. 
 1. Cancellation and withdrawal: 

 The College complies fully with the Consumer Contracts Regulations and will provide a full 
refund of any fees paid (registration fees are not refundable) if a cancellation is received 
within 14 days of the initial enrolment, and before the course has started.  

• In circumstances where the course starts within the 14 days cancellation period, the refund 
given will be adjusted to reflect the proportion of the course delivered at the point of 
cancellation.  

• Once the 14-day cancellation period has elapsed, student will not be entitled to any refund. 
• All withdrawals should be notified in writing to Student Service (admission@lptcollege.co.uk) 

The effective date for calculation of any refund is the date of receipt by the college. 
 
2.  Course reschedule or cancellation 

• If the college reschedules a course for a different time or day and this is not convenient for the 
student, a full refund will be given. 

• If the college cancels a course, it will contact the student and refund the full costs paid by the 
student.  

 
3.  Requests for refunds relating to general absence 

• The college will not make refunds for absence due to work commitments, personal or 
financial circumstances, or any other reasons for inability to attend the course.  

 
4. Requests for refunds relating to withdrawal at college discretion 

• Where failure by a student to adhere to college policies (e.g., attendance, behaviour, etc.) 
results in the withdrawal of a student by the college, no refund will be given and any fees 
outstanding in these circumstances remain payable. 

 
 
 



5. Payment of Refunds 
• Refunds will be paid back the same way they were paid, except for cash payments which will 

be refunded by cheque or bank transfer within 28 days of authorisation of refund. 
 

• External charges such as registration fees, credit card commissions and bank fees will be 
deducted from refund amounts if they apply. 

 
International Students: 
1.  Refunds Principles. 
Refunds are considered only under exceptional circumstances. 
Please note that a minimum period of 30 working days is required to process a refund. 
 
2. Full Refunds. 
Refunds are granted for the following reasons: 

• Full refunds will be given to students if the college is unable to offer an advertised course 
on the advertised start date or within two months thereafter due to insufficient student 
applications or for any other reason. 

• A full refund will be given to students where visa refusal is caused by any mistake of the 
college. 
 

3. No refunds will be granted under the following circumstances: 
a) Once a Visa sponsorship letter has been issued, no refunds will be granted if the student 

changes their mind about applying for a visa or about joining the college course they have 
applied for. If an applicant is refused a visa in the year of entry on the course but wishes 
to reapply for the same course, the deposit will be carried forward. 

b) Once a visa sponsorship letter has been issued, no refunds will be granted if the visa is 
refused due to insufficient funds. 

c) Once a visa sponsorship letter has been issued, no refunds will be granted if the visa is 
refused due to an unsuccessful student visa interview. 

d) Once a visa sponsorship letter has been issued, no refunds will be granted if the student 
visa application is refused due to the non-submission of the listed documentation or if the 
student or guardian has withdrawn the required funds. 

e) Once a visa sponsorship letter has been issued, no refunds will be granted if the Home 
Office refuses a visa due to fraudulent documents that have been used in the visa 
application. 

f) No refunds will be granted if a student is withdrawn and/or deported from the UK as a 
result of their failure to comply with the UK Home Office attendance and performance 
regulations. 

 
Refunds due to visa refusals will only be considered after an admin review has been submitted 
and a decision has been made, if applicable. 

 
4. Deferrals 

Students who are unable to take up their place on the course for which they have applied, may 
apply to the college to have their application and fees transferred to another start date. The 
college reserves the right to refuse to make a transfer and may charge a transfer fee of 1/3 of 
tuition fees in spite of the student getting a visa in the correct time. 
Please note: It is at the college’s discretion to grant or refuse a deferral. 

 
5. Procedures 

A student who considers submitting a refund application must address it to the London PT 
College for consideration (admission@lptcollege.co.uk). Any refund must be made in writing 
following procedures and must be signed by the student. Applications must enclose any 
supporting documents and/or statements. London PT college will check each formal 



application and supporting documents against the Refunds Policy for International Students. 
Every formal application will be considered fairly. 

 
 
Online study mode:  
Refunds Principles 
Refunds are considered only under exceptional circumstances. 
Please note that a minimum period of 28 working days is required to process a refund. 
 
In a situation where a student wishes to cancel or change their enrolment, and as a measure of 
goodwill, London PT College will allow the following options. 
For a period of 14 days from enrolment, a refund will be given - less postage and printing cost where 
applicable, plus an administration fee of 20% (minimum fee of £250.00) calculated on the total 
amount of tuition fees paid at the time of cancellation. The student must notify the college’s 
administration department in writing and the letter be received within the 14-day period, either by 
email (admission@lptcollege.co.uk) or delivered in person.  
If you apply for a refund after 14 days our refund policy does not apply and there will be no refund.  
However, you will have the option to change your course to another without incurring additional 
charges.  
The onus is on the student to ensure and confirm that written notification of withdrawal is lodged. The 
college will not be responsible for messages going astray.  
 
 
Disclaimer:  
Every attempt is made to ensure all information from the college is accurate and that the student has 
attained the competencies taught in a course, at the point of their assessment. Beyond this point, the 
graduate is responsible to maintain their acquired competencies, and apply acquired knowledge and 
skills in a way which is appropriate to the unique characteristics of each application. This will release 
the college from any liability, action and claims of whatsoever nature in connection with, or arising 
from any such information, instruction or advice, given by any student or ex-student, whether 
directions given during the course are followed or not.  
 
Course notes and materials are not to be sold, loaned, copied, or used in any way outside of the 
pursuit of studying the course by the person who is enrolled in the course, unless permission is sought 
and granted in writing by the principal.  
 
Important Notice 
Every care has been taken to ensure the accuracy of the information above. However, the college 
cannot accept liability for claims arising out of errors or omissions or amendments to Government 
policy relating to funding. The college reserves the right, without notice, to withdraw, merge or vary 
any course provision or facilities deemed necessary by the college. 
 
 
 

mailto:admission@lptcollege.co.uk
mailto:admission@lptcollege.co.uk

	5. Payment of Refunds
	1.  Refunds Principles.
	2. Full Refunds.
	4. Deferrals
	5. Procedures

