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1. Introduction  

1.1. The fee recovery and refund policy has been developed to provide clarity on LPT College’s 

position for the recovery of fees, the measures taken to recover fees, and the limited circumstances in 

which refunds of fees will be considered. 

 

2. Scope  

2.1. The fee recovery and refund policy applies to all fees at London PT College. 

 

3. Aims of the Policy  

3.1. To enable staff and students to understand the limited circumstances where a refund of fees paid, 

or cancellation of fees due, will be considered;  

3.2. To clarify the calculation of any refunds due. 

 

4. Cancellation 

4.1. The College complies fully with the Consumer Contracts Regulations, and will provide a full 

refund of any fees paid (registration fees are not refundable) if a cancellation is received within 14 

days of the initial enrolment, and before the course has started.  

4.2. In circumstances where the course starts within the 14-day cancellation period, the refund given 

will be adjusted to reflect the proportion of the course delivered at the point of cancellation.  

4.3. Once the 14-day cancellation period has elapsed, the College standard refund and fee recovery 

policies as set out in Sections 5 to 8 below shall apply. 

 

5. Withdrawal and refund policy 

5.1. Students who withdraw from a course in advance of the course start date are entitled to a full 

refund, minus an administration fee of 10% of the full course fee.  

5.2. Students who withdraw from a course within 2 teaching session/classes of the start date of the 

course will be entitled to a refund of 50% of the course fees. 

5.3. Students who withdraw from a course after 2 teaching sessions/classes after the start date of the 

course will not be entitled to any refund, and any fees outstanding will remain payable. 

5.4. Students who withdraw from a short course (duration of course that is one month or less) will not 

be entitled to any refund.  

5.8. All withdrawals should be notified in writing to Student Services. The effective date for 

calculation of any refund is the date of receipt by the College. 

 

6. Course reschedule or cancellation 

6.1. If the College reschedules a course for a different time or day and this is not convenient for the 

student, a full refund will be given. 
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6.2. If the College cancels a course, it will contact the student and refund the full costs paid by the 

student.  

 

7. Requests for refunds relating to general absence 

7.1. The College will not make refunds for absence due to work commitments, personal or financial 

circumstances, or any other reasons for inability to attend the course.  

 

8. Requests for refunds relating to withdrawal at College discretion 

8.1. Where failure by a student to adhere to College policies (e.g. attendance, behaviour, etc.) results 

in the withdrawal of a student by the College, no refund will be given and any fees outstanding in 

these circumstances remain payable. 

 

9. Payment of Refunds 

9.1. Refunds will be paid back the same way they were paid, except for cash payments which will be 

refunded by cheque or bank transfer within 28 days of authorisation of refund. 

 

10. External charges such as registration fees, credit card commissions and bank fees will be 

deducted from refund amounts if they apply. 

 

Important Notice 

Every care has been taken to ensure the accuracy of the information above. However, the College 

cannot accept liability for claims arising out of errors or omissions or amendments to Government 

policy relating to funding. The College reserves the right, without notice, to withdraw, merge or vary 

any course provision or facilities deemed necessary by the College. 
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